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A radio interview between Dr. Fred C. Howe, Consumers! Cougsal of the _ pe 
Agricultural Adjustment Administration, and Miss Julia kK. Jaffray broadcast ~~’ ™ 4grioult 
Thursday, December 7, at 5 P.M., E,S.T. by the NBC end a network pf associated 
stations. sath ee: ae f.. ea ee baee’) 
ANNOUNCER: 


: This afternoon you aré going to hear Miss Julia K. Joli vay. 
Chairman of the Public Welfare Division of thé General Federation of Women's 
Clubs, and Dr. Fred GC. Howe, Consumers! Counsel of the Agricultural Adjust— 
ment Administration, in onother of their series of radio interviscws om ..* 
problems concerning consumers under the National Recovery: Program. Miss 
Jaffray is going to have Dr. Howe tell you about the New Deal In Milk. I 
present Miss Jaffray: ; yn 


WISS JAFFRAY: 


Dr. Howe, I think it is important to consumers to know about 
_the public milk hearings which the Agricultural Adjustment Administration 
“is holding in different sections of the country. Will you explain their 
purpose and how consumers can take part in them? 


DR. HOWE: 
These hearings deal with mili marketing agreements. Let me 
explain first what these azreenents are and how they are made. 


MISS JAFFRAY: 
Please doe 


DR. HOWE: 


Groups of producers and distributors, acting under the authority 
of the Agricultural Adjustment Act, ask the Agricultural Administration to 
join with them in agreements that will stabilize milk prices and treat con- 
sumers and distributors fairly. First, a tentative agreement is drawn vp. 
‘Then the provisions of this tentative agreement are considered at a public 
hearing where all parties interested nave opportunity to. offer modifications 
or make any objections. On the basis of the facts contained in the record 
of this hearing, a final agreement is written. This final agreement becomes 
effective when it has been approved by the Secretary of Agriculture ond the 
producers and distributors in the particular area to which Tt applies. 

‘ 


WISS JAFFRAY: 


Then through these agreements the Administration hopes to 
untangle the milk problems of the country. 


DR. HOWE: 


Conditions in many milk markets were so bad, Miss Joffray, 


ve 
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something had to be done to help out the dairy farmers. In some cages there 
was danger of milk strikes. In many cases there was danger that high quality 
standards of milk. production could. not bé maintained. Consumers as well as 
the producer have suffered. from the. chaotic state of affairs that has pre- 
vailed in milk markets throughout the country. Milk consumption going down 
and Producers growing poorer and poorer. Plenty of milk to be had, but with 
falling incomes consumers could not pay the prices charged. Just the other 
day, at the public milk hearing in Chicago, Miss Jaffray, I heard it stated 
thet one hundred thousand Chicago babies were going without ‘milk. The 
Administration hoped ‘by these milk marketing agreements to put some order 
into the business of supplying and distributing milk to enable: ‘the Producers 
to.ecarn decent livings and to make it possible for consumers ae obtain srs 
at. fair prices. 


MISS JAFFRAY: 


Dr. Howe, as I understand it, the practice at first was to hold 
public hearings in Washington on these milk marketing agreements. 


DR. HOWE: 


That's correct, Miss Jaffray. Milk problems are mainly local 
problems. The understonding and cooperntion of local communities are necessary 
to set up and maintain prices fair to farmers and consumers, so w changed our 
procedure on milk hearings. Under the new Baked daa of holding local public 
hearings, proposed milk agreements are being taken back to the communities 
effected by them, so that consumers, as well as producers and distributors, can 
have their say on how their mili supply is to be controlled and what prices 
they shall pay. 


mISS JAFFRAY: 


Dr. Howe, will you describe how these local public hearings are 
conducted? 


Re HOWE: 


Let us suppose you're attending a public hearing on a milk 
agreement for the city of "X". You soon discover that the heoring is some- 
rea 2 like a town hall meeting wnere every ane has his say. Farmers. who 
supply the city of "X" with milk are there. They complain they are. receiving 
so little for their milk thet they are broke or are going broke. Distributors 
are there. They also ask for a, new deal. They complain about unfair trade 
practices and cut-throat competition. Consumers are there. They sre having 
a hard time making both ends meet. They sony milk prices are so high that. 
they hove to cut down on the amount of mil they use. They want milk prices 
that will enable them to give their crildren the amount of milk necessary 
to their health, 


ig 


fur. 
MISS JAFFRAY 


Who represents the Administration at this hearing? 


DR. HOWE: 


You will find four men from Washington there. One comes Trom the 
lezal départment of the Agricultural Adjustment Administration; - another from 
the marketing division. The third wan represents the Consumers! Counsel. He 
is there to protect the interests of the consumers. The fourth manis a 
hearing clerk from the Department of Agriculture. 


Thes e men Pee odentihe the Administration at Washington are 
tere to learn the facts about the nilic conditions of the city of "X" from 
the people of "xX" and from the farmers and distributors in that arcae It 
is their job to get together a workable milk marketing agreement that will 
be fair to producers, consumers, and distributors. The facts brough % out 
at this public hearing will supply the basis for this final agreement e 


WwISS JAFFRAY; 


Is any consumer permitted to speak at these’ vublic hearings? 


DR. HOVE: 


LA That depends on the presiding peeps er He may rule that, in 
onder to save, tine or to keep the hearing orderl) individual consumers must 
submit questions to him or through the representa iat of the ee 
Counsel present. Any individual consumer, if he is not allowed to speak, 

is thus given ample opportunity to get his questions, his spaecb ae or 
suggestions into the written record of the hearing. 


MISS JAFFRAY: 


It seems to me that the best way for consumers to present 
their case at these hearings would be through committees or organized groups. 


DR. EOVE: 


I agree with you, Miss Jaffray. Representatives of organized 
consumer groups are always heard at these hearings, just as representatives 
of the farmer and distributor groups are heard. 


MISS JAFFRAY: 


If I were a consumer in one of these places wnere a public 
milk hearing had beén called and there was no consumers?» group I would try 
to orgenize one. The first thing I would suggest to such a group would be 
n. list of questions to ask at the hearing. 


“DR. HOW 
Fine! 


uISS JAFPRAY: 


Dre Howe, what type of ‘questions would you suggest for such a 


DR. HOWE: 


| Well, consumers ‘should bear in’ mind that the questions thoy 
ask ot these hearings go into the written record and the final agreement is 
written on the basis of information contsined in this record, Therefore, 

it is important to ask qucstions oertinent to their intercsts. For instance, 
such questions as, how much. the proposed agreement raises prices to consumers 
and how much of this increase gocs to the farmers; waether the price Cf. ar 
half vint of cream under the azereenent will be more than the price of a quart 
of milk: and if more than one grade of milk is sold, what the. difference is 
between the grades. Questions like these put the consumers!-point of view 
into the record. 


WISS JAFFRAY: 


I think consumers sould see to it that syecial milk prices to 
tv wards in hospitals, end relicf agencies are included in any 


schools, chari 
milk agrecment drawn upe 


DR. HOWE: 
Excellent suggestion, Miss Jeffrays The Agricultural Adjust- 
ment Administration hopes a clause to that offect will be inserted in all 
agrecnents. 


MISS JAFFRAY: 


Dr. Howe, do the agreements orovide for any control body to 
administer the agreement finally decided upon? 


DR. HOWE: 

Some of the agreements provide for mili control boards. 
ulSS JAFFRAY: 

Are milk consmers to hnve representation on these boards? 
DR. HOWE: 


Some of the proposed agreements provide for consumer repre- 
sentatione 


MISS JAPFRAY: 


Then none is provided, consumers nould adenend representation. 


DR. HOWE; 


It is up to the consumers, Miss Jaffray. Toy should asx at 
a public hearing when an agreement comes uD, wether they are to be repre- 
sented on ony control board set up. If they are to be represented, they 
should ask how their representatives on the board are to be selected. In 
the recent public hearing on the Oklahoma City milk agreenent waich provides 
for equal consumer representation on the local mili control board along with 


producers and distributors, the consumers! committee asked that the selection 
of the consumers! representatives be left to the Chamber of Commerce. 


Gals aE 


“ISS JAFPRAY: ~-"" | ee 


It strikes mc that consumer groves should:get together and 
elect their own representativos, just as the farmer and distributor organiza- 
tions dos . ; ; | 


DRe HOVE: 
The consumers have the right to ask for representation ‘on these 
control boards. When it is given thom, it is for thon to suggest how these 
representatives shall be chosen. | 


LISS JAFFRAY: 


How about the milk agreements which became effective before 
these local hearings were held? It. scoms unfair to the communities effected 
by these agrcoments that they should not have the chance to be heard in the 
Same manner as those places where vublic henrings are now being held or are 
schedulcde 


DRe HOWE: 


Such agreements may be re-onened at public hearings. It was 
to re-open final milk marketing agreements already in effect that vublic 
hearings were held in Philadelphia and Chicago. The poublic hearing now going 
on in Boston was called for the nurnose of re-opening the Gre-ter Boston Milk 
Shed agrecement. In Chicago, the mayor and .a committee of the city counci 
asked the Agricultural Adjustment Administration to ro-open the milk agrcomcent. 


. 


MISS JAFFRAY: 


e one: of these 


Dre Howe, the consumers in a city or town wher 
sentative: sont 


public mtlk hearings is held can ask advice from the repre 
from your department, can't they? 


DR. HOWE: 


They cortainly can. That's what he's thore for--to help con- 
sumers.e The representative of the Consumers! Counsel at a hearing is always 
ready to confer with the consumers. But let me emphasize this, Miss Jaffrays 
It is up to the consumers in ench community where such a hearing is held to 
do their part. The hearing gives them the opportunity to present. their 
interests. It is their chance to be heard, to say what they think about the 
milk service in their community, to point out wastes in distribution, to 
suggest how they'd like to see milk distribution organized, to learn what it 
costs to deliver milk to their doorsteps, to susgest cutting ovt unnecessary 
services, to say what prices thoy can pay and to meke certain that consumers are 


ma 
4 


adequately represented on any mili control board that may be set upe 


“ISS JAFFRAY: 


sf 


Tic facts brought out should give the consumers a better under- 
standing of the farmer's pvroblens. 


= Gx 
DR. HOVE: 


Those hearings give 4 better understanding all around. Every 
phase of the milk problem is gone into from every viewpoint, The proposed 
agreement is fone over, clause by clause. Consumer,, producer, and dis- 
tributor have the chance to discuss each clause, to pick it to pieces, to 
suggest changes. New facts are constantly being brought out. The consumer 
learns thet wholesale milk prices must go up to give the farmcr opportunity 
to make a living. By the questions they ask they can make sure that the 
farmer is going to get his proper share of any increase in retail prices. 


LISS JAFFRAY: 


Consumers haven't had the chance before to say what they think 
about milk priccs. 


DRe HOWE: 


They haven't had a chance like this since distributing milk 
became a specialized busincss. 


MISS JAFFRAY: 


It!s a new denl for the consumors--the biggest thing that has 
happened to them. 


DRe HOWE: 

Yes. To my mind this new procedure of holding local public 
milk hearings is one of the most significant developments of the. New Deal. 
It recognizes thet consumers have a big stake in these milk agreements that 
affect their mill: supply and the prices they pay. 


Milk is the most important single farm product and the most 
important food in the family dict. If these milk marketing agreements are 
to make possible fairer prices to farmers and larger milk consumption by the 
public, consumers should have a hand in drawing thom up. Holding hearings 
on the tentative agreements back home where the consumers who have to pay 
the bill can nsk questions and present their sido of the milk problen, it is 
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nm long step toward cooperatively arriving at a workable plan. 
MISS JAFFRAY: 


Dr. Howe, I went to say a few words to the radio nudience. 
You have heard Dr. Howe tell how important these public milk hearings are to 
the consumers. If onc is held in your town, get together and present the 
consumers! side. The current issue of the Consumers! Guide publishes o list 
suggesting questicns to be Asicd by consumers at theso hearings. I ma gong 
to read some of the quostiens on this list. Here are sone typical ones: 


How rch of the price I pay for a quart of milk gocs -to 
be Torne rT 


How much docs the proposed milts agreenent raise prices to 


a (ju 
the consumers? How much of this increase gocs to the farmers? 


Will there be consumers on the milk control board sct up 
by the ogreencnt? Hov will they be chosen? 


How do the health regulations compare ith the model nilk 
ordinance of the United States Public Health Service? 


What is the difference between the grades of milk; in 
bacteria count® in putter fat? 


Is the price of a half pint of table cream more than 
the price of a quart of standard milk? 


Is the supply of milk restricted in any way by health reculati’'ns 
or by the agreement? 


Is raw milk sold? Is there sanitary inspection of farms? 


Is there a special price for milk to schools, hospitals, and 
relief agencies? 


If you want this list of questions, send to the Consumers! 
Counsel, Agricultural Adjustment Administration, Washington, D. C. 


The Administration has given consumers this opportunity to be 
heard. As Dr. Howe has said, it is up to you to take advantage of it, acer 
hearing is held in your town. You have a chance to tell what you think of the 
milk situation in your tom, to have what you sny go into the record from 
which the final agreement offecting your commnity will be written. If you 
haven't on orgenized. consumers! group in your tom, organize one to present the 
consumers! side at the hearing. This is a new deal for the consumerse for 
the first time they have the chance to spenk up about milk prices md about 
their milk supply. 


ANNOUNCER : 


You have just heard Miss Julia K. Jaffray, Chairman of the 
Welfare Division of the Genernl Federati-n of Women's Clubs, and Dr. Fred C- 
Howe, Consumers! Counsel of the Agriculturnl Adjustment Administration, discuss 
the local public milk hearings being held in various sections of the country 
by the Agricultural Adjustment Administration. One of these hearings opens 
tomorrow in McAlester, Okla.; another starts on Friday in Tulsa; and on 
December 11 a public hearing will be held in Bartlesville, Okla. Let us hope 
consumers in these places will follow Miss Jaffray's advice and present their 
cases. The object of the hearings is to give an even chance to consumers, 
farmers, and distributors. Consumers may get a copy of the list of questions 
suggested for milk hearings by scending a request to the Consumers! Counsel, 
Agriculturnl Adjustment Administrntion, Washington, D- Ce 


Ench week officers of the Genernl Federation of Women's Clubs intcrvicws 
the consumer under the Agriculturel Adjustment Act. These interviews are broad- 
cast every Thursday at this time by the National Broadcasting Company and 
associated stations. 


If you have any questions to ask or suggestions to offer in regard to 


these interviews, write Miss Jaffray at the Washington headquarters of the 
General Federation of Women's Clubs. 
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